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I am no flooring expert. Nor am I a leading zoo veterinarian. My name is Dave Johnson,
and I am a pachyderm keeper at the Denver Zoo in Denver, Colorado. I have been
working with animals since I was fifteen years old. That is a long time, since I will be 44
years old later this year. Unfortunately, I am one of the youngsters in my barn here in
Denver. I take care of a geriatric circle of mega-herbivores that includes a 55 year-old
hippo, 53 and 47 year-old Asian elephants, and multiple other aging pachyderms like
black rhinos and Malayan tapir. These animals need constant vigilance and special care,
just like you would expect at an elderly facility for humans. It is my job to make sure
that they are healthy and living their lives to the fullest in a zoo setting.
A few years ago we began to notice that the older concrete style floors in our fifty
year-old building were creating some health issues for our animal collection. One of our
rhinos had a tail injury that would not heal, he would keep hitting it and splitting it open
on the floor. Two of our animals had pressure sores from sleeping on the floors at night,
preferring to eat their hay and wood shavings bedding, rather than actually sleeping on it.
Our elephants were developing joint issues, and some chronic arthritis conditions and
several of them were put on medications associated with aging.
We experimented with natural substrate flooring, but had limited success merging the
systems in our old barn. Filling it in with sand, tilling the sand over, and trying to change
it out like a large litter box was not feasible with our staffing and building design. That is
when we began to explore the options of putting different poured, soft substrate materials
down for our animals. These new floors had to be"Ju);;;,ble,strong enough to withstand
ten thousand pounds of exploration on a novel sti~}tw~;''They also must be cushioned
enough to protect the body conditions of these bifUlhafles-~
large legs, and resting
behemoths. After several expensive attempts, we'{<jti:t!dthat the flooring was either too
destructible, or not thick enough to help solve these long term issues. One of our
elephant stalls actually ended up looking like a patch work of islands on a sea of grey
concrete, and every winter the ocean kept taking more land down beneath the waves.
The elephants loved the enrichment of slowly destroying all the work done on their
behalf, but it was not done to provide mental stimulation in the cold weather months.
Then we went with a flooring company called Sydney Flooring. The owner and
creator of this business was actually an old zookeeper that had worked with elephants for

years. His name is Joe Grubic. He came to Denver to re-work the floors for our black
rhinos. The technique that he perfected was implemented and you could feel the
difference as you walked on it. It cushioned enough for the keepers to notice a difference
under their feet. Just imagine how much of an impact it had under our 2500 pound rhinos
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as they walked around and slept on this new flooring. Over the next few months the bull
rhino's tail began to heal, and the veterinary staff did not have to talk about an amputative
surgery. The pressure sores on the female all healed up, and we do not have to treat them
any longer. The floor is easy to clean, and has resisted any destructive tendencies by our
mammalian monsters.
The management team at the zoo liked the results that this new flooring provided our
animals. They wanted to get this new floor established in our developing areas. Our
Toyota Elephant Passage area is a 50 million dollar expanse on 10 acres. It is set to open
in June of 20 12. This state of the art pachyderm palace will house as many as 12 Asian
elephants, Greater one-homed rhinos, Malayan tapir, and myriad other Asian species. All
of the substrates in this new facility were done by Sydney Flooring. That is a real nod of
approval and true testimonial about the impact that this floor has created.
I wanted to write a few words about Joe and his flooring business. I am not an expert,
but I can see the miraculous results. It has made my job easier, made my animals
healthier, and made a total positive impact for us here in Denver. He is an animal
professional that now spends his time creating healthy living environments for animals all
over the country, and donates to conservation causes so he can help these species all over
the world. I am proud of Joe and his Sydney Flooring team. He has taken an expertise in
a zoological niche and turned it into something truly amazing. My sincerest appreciation
must go out to Joe Grubic for all of his hard work and dedication to the animals that I
care so much about.
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